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The public service performance evaluation is an important tool to measure the 
quality and effect of the public service the government provides. Since the end of 
1990s, the research in the field of public service performance evaluation has been 
increasingly popular and mature during the decade. Moreover, with the number of 
the research increasing year by year, the research topics expanding, and the quality 
of research improved gradually, a large number of outputs of the research have been 
put into use to guide our practice. But in present, there is an unfortunate lack of the 
reflective re-evaluation research of the public service performance evaluation 
research, which means there is a significant gap in the reflective re- appraisal 
research of the public service performance evaluation research. 
The article is written on the basis of the precise definition in the content and 
extension of the public service and public service performance evaluation. In order 
to re-evaluation on the present status of the performance evaluation research and find 
out the problem and deficiencies of the present research reflectively and personally , 
three major dimensions are set to build the indicator system of the re-evaluation 
research on public service performance evaluation: the content, the indicator system 
and the effect. Through problem diagnosis and further thinking, the article gives 
some good suggestions to improve the public service performance evaluation 
research. Now the public service performance evaluation research is in full swing, 
what I want is the improvement of performance of public service and the steadily 
achievement of service oriented government in promoting the reflective thinking. To 
realize the aim of building a service oriented government steadily and make a little 
contribution to the theory and practice of the performance appraisal of public service 
in the new period are also the most important academic contribution and innovation 
of this paper. 
Because of my limited academic standards and cognitive ability, the analysis in 
my article is initial. I hope this article can attract more scholars’ attention and cause 
further concerned in innovation of public service supplements. 
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